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1 Introduction 
This document outlines the comprehensive polices for the ecommerce website of AION 
Biosystems™. The website will serve as an online presence for the company, providing essential 
information about the AION TempShield™ product and facilitating an easy and secure purchasing 
process.  

2. Privacy policy 
Last updated: [3/13/2025] 

This Privacy Policy describes how AION Biosystems (the "Site", "we", "us", or "our") collects, uses, 
and discloses your personal information when you visit, use our services, or make a purchase 
from https://www.aionbiosystems.store/ (the "Site") or otherwise communicate with us 
(collectively, the "Services"). For purposes of this Privacy Policy, "you" and "your" means you as 
the user of the Services, whether you are a customer, website visitor, or another individual whose 
information we have collected pursuant to this Privacy Policy.  

Please read this Privacy Policy carefully. By using and accessing any of the Services, you agree to 
the collection, use, and disclosure of your information as described in this Privacy Policy. If you 
do not agree to this Privacy Policy, please do not use or access any of the Services.  

2.1 Changes to This Privacy Policy 

 We may update this Privacy Policy from time to time, including to reflect changes to our practices 
or for other operational, legal, or regulatory reasons. We will post the revised Privacy Policy on the 
Site, update the "Last updated" date and take any other steps required by applicable law. 

 2.2 How We Collect and Use Your Personal Information  

To provide the Services, we collect personal information about you from a variety of sources, as 
set out below. The information that we collect, and use varies depending on how you interact with 
us. 

 In addition to the specific uses set out below, we may use information we collect about you to 
communicate with you, provide the Services, comply with any applicable legal obligations, 
enforce any applicable terms of service, and to protect or defend the Services, our rights, and the 
rights of our users or others. 
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 2.3 What Personal Information We Collect  

The types of personal information we obtain about you depends on how you interact with our Site 
and use our Services. When we use the term "personal information", we are referring to 
information that identifies, relates to, describes or can be associated with you. The following 
sections describe the categories and specific types of personal information we collect.  

2.4 Information We Collect Directly from You 

 Information that you directly submit to us through our Services may include: 

 - Basic contact details including your name, address, phone number, email.  

- Order information including your name, billing address, shipping address, payment 
confirmation, email address, phone number. 

 - Account information including your username, password, security questions.  

- Shopping information including the items you view, put in your cart or added to your Wishlist.  

- Customer support information including the information you choose to include in 
communications with us, for example, when sending a message through the Services. 

 Some features of the Services may require you to directly provide us with certain information 
about yourself. You may elect not to provide this Some features of the Services may require you to 
directly provide us with certain information about yourself. You may elect not to provide this 
information, but doing so may prevent you from using or accessing these features. 

2.5 Information We Collect through Cookies  

We also automatically collect certain information about your interaction with the Services 
("Usage Data"). To do this, we may use cookies, pixels and similar technologies ("Cookies"). 
Usage Data may include information about how you access and use our Site and your account, 
including device information, browser information, information about your network connection, 
your IP address and other information regarding your interaction with the Services. 

2.6 Information We Obtain from Third Parties 

 Finally, we may obtain information about you from third parties, including from vendors and 
service providers who may collect information on our behalf, such as:  

- Companies who support our Site and Services, such as Wix.  
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- Our payment processors, who collect payment information (e.g., bank account, credit or debit 
card information, billing address) to process your payment in order to fulfill your orders and 
provide you with products or services you have requested, in order to perform our contract with 
you.  

- When you visit our Site, open or click on emails we send you, or interact with our Services or 
advertisements, we, or third parties we work with, may automatically collect certain information 
using online tracking technologies such as pixels, web beacons, software developer kits, third-
party libraries, and cookies. 

Any information we obtain from third parties will be treated in accordance with this Privacy Policy. 
We are not responsible or liable for the accuracy of the information provided to us by third parties 
and are not responsible for any third party's policies or practices. For more information, see the 
section below, Third Party Websites and Links. 

2.7 How We Use Your Personal Information  

- Providing Products and Services. We use your personal information to provide you with the 
Services in order to perform our contract with you, including to process your payments, fulfill your 
orders, to send notifications to you related to you account, purchases, returns, exchanges or 
other transactions, to create, maintain and otherwise manage your account, to arrange for 
shipping, facilitate any returns and exchanges and to enable you to post reviews.  

- Marketing and Advertising. We use your personal information for marketing and promotional 
purposes, such as to send marketing, advertising and promotional communications by email, 
text message or postal mail, and to show you advertisements for products or services. This may 
include using your personal information to better tailor the Services and advertising on our Site 
and other websites. 

 - Security and Fraud Prevention. We use your personal information to detect, investigate or take 
action regarding possible fraudulent, illegal or malicious activity. If you choose to use the 
Services and register an account, you are responsible for keeping your account credentials safe. 
We highly recommend that you do not share your username, password, or other access details 
with anyone else. If you believe your account has been compromised, please contact us 
immediately.  

- Communicating with you. We use your personal information to provide you with customer 
support and improve our Services. This is in our legitimate interests in order to be responsive to 
you, to provide effective services to you, and to maintain our business relationship with you. 
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2.8 Use of Cookies 

Like many websites, we use Cookies on our Site. For specific information about the Cookies that 
we use related to powering our store with Wix, 

see https://support.wix.com/en/article/about-privacy-cookies. We use Cookies to power and 
improve our Site and our Services (including to remember your actions and preferences), to run 
analytics and better understand user interaction with the Services (in our legitimate interests to 
administer, improve and optimize the Services). We may also permit third parties and services 
providers to use Cookies on our Site to better tailor the services, products and advertising on our 
Site and other websites. 

Most browsers automatically accept Cookies by default, but you can choose to set your browser 
to remove or reject Cookies through your browser controls. Please keep in mind that removing or 
blocking Cookies can negatively impact your user experience and may cause some of the 
Services, including certain features and general functionality, to work incorrectly or no longer be 
available. Additionally, blocking Cookies may not completely prevent how we share information 
with third parties such as our advertising partners. 

2.9 How We Disclose Personal Information  

In certain circumstances, we may disclose your personal information to third parties for 
legitimate purposes subject to this Privacy Policy. Such circumstances may include:  

- With vendors or other third parties who perform services on our behalf (e.g., IT management, 
payment processing, data analytics, customer support, cloud storage, fulfillment and shipping).  

- With business and marketing partners, including Wix, to provide services and advertise to you. 
Our business and marketing partners will use your information in accordance with their own 
privacy notices.  

- When you direct, request us or otherwise consent to our disclosure of certain information to 
third parties, such as to ship your products or through your use of social media widgets or login 
integrations, with your consent. 

 - With our affiliates or otherwise within our corporate group, in our legitimate interests to run a 
successful business.  

- In connection with a business transaction such as a merger or bankruptcy, to comply with any 
applicable legal obligations (including to respond to subpoenas, search warrants and similar 
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requests), to enforce any applicable terms of service, and to protect or defend the Services, our 
rights, and the rights of our users or others.  

3. Terms of use 
         Last updated: [3/13/2025] 

3.1 Overview 

 This website is operated by AION Biosystems. Throughout the site, the terms “we”, “us” and 
“our” refer to AION Biosystems. AION Biosystems offers this website, including all information, 
tools and Services available from this site to you, the user, conditioned upon your acceptance of 
all terms, conditions, policies and notices stated here. 

 By visiting our site and/ or purchasing something from us, you engage in our “Service” and agree 
to be bound by the following terms and conditions (“Terms of Service”, “Terms”), including those 
additional terms and conditions and policies referenced herein and/or available by hyperlink. 
These Terms of Service apply to all users of the site, including without limitation users who are 
browsers, vendors, customers, merchants, and/ or contributors of content.  

Please read these Terms of Service carefully before accessing or using our website. By accessing 
or using any part of the site, you agree to be bound by these Terms of Service. If you do not agree 
to all the terms and conditions of this agreement, then you may not access the website or use 
any Services. If these Terms of Service are considered an offer, acceptance is expressly limited 
to these Terms of Service.  

Any new features or tools which are added to the current store shall also be subject to the Terms 
of Service. You can review the most current version of the Terms of Service at any time on this 
page. We reserve the right to update, change or replace any part of these Terms of Service by 
posting updates and/or changes to our website. It is your responsibility to check this page 
periodically for changes. Your continued use of or access to the website following the posting of 
any changes constitutes acceptance of those changes.  

Our store is hosted on Wix.com Ltd. They provide us with the online e-commerce platform that 
allows us to sell our products and Services to you. 

3.2  Online store terms 

 By agreeing to these Terms of Service, you represent that you are at least the age of majority in 
your state or province of residence, or that you are the age of majority in your state or province of 
residence, and you have given us your consent to allow any of your minor dependents to use this 
site.  
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You may not use our products for any illegal or unauthorized purpose nor may you, in the use of 
the Service, violate any laws in your jurisdiction (including but not limited to copyright laws).  

You must not transmit any worms or viruses or any code of a destructive nature.  

A breach or violation of any of the Terms will result in an immediate termination of your Services. 

3.3 General Conditions 
 We reserve the right to refuse service to anyone for any reason at any time.  

You understand that your content (not including credit card information), may be transferred 
unencrypted and involve (a) transmissions over various networks; and (b) changes to conform 
and adapt to technical requirements of connecting networks or devices. Credit card information 
is always encrypted during transfer over networks.  

You agree not to reproduce, duplicate, copy, sell, resell or exploit any portion of the Service, use 
of the Service, or access to the Service or any contact on the website through which the service 
is provided, without express written permission by us.  

The headings used in this agreement are included for convenience only and will not limit or 
otherwise affect these Terms. 

3.4  Accuracy, completeness and timeliness of information  

We are not responsible if information made available on this site is not accurate, complete or 
current. The material on this site is provided for general information only and should not be 
relied upon or used as the sole basis for making decisions without consulting primary, more 
accurate, more complete or more timely sources of information. Any reliance on the material on 
this site is at your own risk. 

We reserve the right to modify the contents of this site at any time, but we have no obligation to 
update any information on our site. 

 You agree that it is your responsibility to monitor changes to our site. 

3.5 Modifications of the services and prices 

Prices for our products are subject to change without notice.  

We reserve the right at any time to modify or discontinue the Service (or any part or content 
thereof) without notice at any time.  

We shall not be liable to you or to any third-party for any modification, price change, suspension 
or discontinuance of the Service. 



 Quality-POL-00008:  Ecommerce policies for AION Biosystems™ 

 

Page 9 of 12 
Confidential 

3.6  Products  

Our products may be available exclusively online through the website. These products may have 
limited quantities and are subject to return or exchange only according to our Return Policy.  

For more detail, please review our Returns Policy. 

We have made every effort to display as accurately as possible the colors and images of our 
products that appear at the store. We cannot guarantee that your computer monitor's display of 
any color will be accurate. 

 We reserve the right, but are not obligated, to limit the sales of our products or Services to any 
person, geographic region or jurisdiction. We may exercise this right on a case-by-case basis. 
We reserve the right to limit the quantities of any products or Services that we offer. All 
descriptions of products or product pricing are subject to change at anytime without notice, at 
the sole discretion of us. We reserve the right to discontinue any product at any time. Any offer 
for any product or service made on this site is void where prohibited.  

We do not warrant that the quality of any products, Services, information, or other material 
purchased or obtained by you will meet your expectations, or that any errors in the Service will 
be corrected. 

3.7  Accuracy of billing and account information 

 We reserve the right to refuse any order you place with us. We may, in our sole discretion, limit 
or cancel quantities purchased per person, per household or per order. These restrictions may 
include orders placed by or under the same customer account, the same credit card, and/or 
orders that use the same billing and/or shipping address. In the event that we make a change to 
or cancel an order, we may attempt to notify you by contacting the e-mail and/or billing 
address/phone number provided at the time the order was made. We reserve the right to limit or 
prohibit orders that, in our sole judgment, appear to be placed by dealers, resellers or 
distributors.  

You agree to provide current, complete and accurate purchase and account information for all 
purchases made at our store. You agree to promptly update your account and other 
information, including your email address and credit card numbers and expiration dates, so 
that we can complete your transactions and contact you as needed.  

For more detail, please review our Returns Policy. 

3.8  Errors, inaccuracies and omissions 

Occasionally there may be information on our site or in the Service that contains typographical 
errors, inaccuracies or omissions that may relate to product descriptions, pricing, promotions, 
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offers, product shipping charges, transit times and availability. We reserve the right to correct 
any errors, inaccuracies or omissions, and to change or update information or cancel orders if 
any information in the Service or on any related website is inaccurate at any time without prior 
notice (including after you have submitted your order).  

We undertake no obligation to update, amend or clarify information in the Service or on any 
related website, including without limitation, pricing information, except as required by law. No 
specified update or refresh date applied in the Service or on any related website, should be 
taken to indicate that all information in the Service or on any related website has been modified 
or updated. 

3.9  Indemnification 

You agree to indemnify, defend and hold harmless AION Biosystems and our parent, 
subsidiaries, affiliates, partners, officers, directors, agents, contractors, licensors, service 
providers, subcontractors, suppliers, interns and employees, harmless from any claim or 
demand, including reasonable attorneys’ fees, made by any third-party due to or arising out of 
your breach of these Terms of Service or the documents they incorporate by reference, or your 
violation of any law or the rights of a third-party. 

3.10  Severability 

In the event that any provision of these Terms of Service is determined to be unlawful, void or 
unenforceable, such provision shall nonetheless be enforceable to the fullest extent permitted 
by applicable law, and the unenforceable portion shall be deemed to be severed from these 
Terms of Service, such determination shall not affect the validity and enforceability of any other 
remaining provisions. 

3. Shipping policy 
Last updated: [3/13/2025] 

Please carefully review our Shipping & Delivery Policy when purchasing our products. This policy 
will apply to any order you place with us. 

3.1 Order processing    

Please allow 24 hours to process your order. Expect an email within 2 days to let you know your 
order is on the way! 
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3.2 Domestic shipping rates and estimates 

For calculated shipping rates: Shipping charges for your order will be calculated and displayed 
at checkout. 

We offer shipping at the following rates: 

Shipping option Estimated delivery time Price per unit 

 
Priority Mail 

 
1 – 3 business days 

 
$10.10 

 
Priority Mail Express 

 
Next-day to 2-day delivery by 6 PM 

 
$31.40 

 

3.3 Other shipping restrictions  

• We do not offer international shipping. 
• Orders cannot be shipped to P . O boxes 

3.4 Contact us about shipping policy 

If you have any further questions or comments, you may contact us by: 

Online contact form: https://www.aionbiosystems.store/contact 

4. Return and refund policy 
 Last updated: [3/13/2025] 

   4.1 Instructions for Returning the order 

We have a 30-day return policy, which means you have 30 days after receiving your item to 
request a return.  
 
To be eligible for a return, your item must be in the same condition that you received it, unworn 
or unused, with tags, and in its original packaging. You'll also need the receipt or proof of 
purchase. 
 
 To start a return, you can contact us at orders@aionbiosystems.com.  Please note that returns 
will need to be sent to the following address: 
 
 175 Cabot Street Suite 100, Lowell, MA, 01854, United States 
 

https://www.aionbiosystems.store/contact
mailto:orders@aionbiosystems.com
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 If your return is accepted, we’ll send you a return shipping label, as well as instructions on 
how and where to send your package. Items sent back to us without first requesting a return 
will not be accepted.  

4.1 Damages and Issues  

Please inspect your order upon receipt and contact us immediately if the item is defective, 
damaged, or if you receive the wrong item, so that we may evaluate the issue and make it right.  
 
Certain types of items cannot be returned, like perishable goods (such as food, flowers, or 
plants), custom products (such as special orders or personalized items), and personal care 
goods (such as beauty products). We also do not accept returns for hazardous materials, 
flammable liquids, or gases. Please get in touch if you have questions or concerns about your 
specific item.  
Unfortunately, we cannot accept returns on sale items or gift cards. 

4.2 Exchanges  

The fastest way to ensure you get what you want is to return the item you have, and once the 
return is accepted, make a separate purchase for the new item. 
 
 As above, your item must be in the same condition that you received it, unworn or unused, 
with tags, and in its original packaging. You’ll also need the receipt or proof of purchase.  
 
4.3 Refunds 
 We will notify you once we’ve received and inspected your return to let you know if the refund 
was approved or not. If approved, you’ll be automatically refunded on your original payment 
method within 10 business days. Please remember it can take some time for your bank or 
credit card company to process and post the refund too. 
 
 If more than 15 business days have passed since we’ve approved your return, please contact 
us at orders@aionbiosystems.com. 

mailto:orders@aionbiosystems.com
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